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	If you have already registered for Patient Services but cannot login


STEP 1: RECOVER YOUR USERNAME 

1. Visit www.patient-services.co.uk 

2. From the login screen, click ‘Need help accessing your account?’
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3. From the menu displayed, click on, ‘I have forgotten my username’ 
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4.           At the next screen, enter the email address you registered the account with.   You will then be sent an email with your username information
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STEP 2: RE-SET YOUR PASSWORD 

5. Follow steps 1 & 2 outlined above 

6. From the menu displayed, click on, ‘I have forgotten my password’
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7. At the next screen, enter the username you have registered the account with (this will have been emailed to you following the steps listed above)
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8. When you have entered your username and reset your password, you will receive a copy of this via email
9. Return to the login screen and use your recently re-set username and password to login to your account
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